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KINGS POINT TRANSPORTATION
INFORMATION, POLICIES, ETIQUETTE & PROCEDURES

INFORMATION

TheKings Point trangportation fleet is managed by the Kings Point M anagement,
LLC; Kings Point residents pay thefleet’ s operating expenses, such as personnel costs,
fud, repairs and maintenance. The Transportaion Depatment has vehicles that provide 3
types of services to residents and lessees.

A. TRAM SERVICE

1. Internal Tram Service — Daily Tram serviceis provided within the Kings
Point Community hourly between 8:30 am. and 4:30 p.m., 7 days aweek.
Serviceis availableto dl Clubhouses and all Kings Point residences (except for
cul-de-sacs without sufficient turnaround space) as well as any location within
Kings Point. Thisis the only trangportaion service open to guests who may ride
with avalid guest pass. All other trangportation services are for residents and
lessees only.

2. External Tram Service — Two types of externa Tram services are provided to
residents.
a A yecificroutewith designated stops runs hourly from 9:00am. —
3:00 p.m. (approx.), M onday through Friday .

b. The Specid Tram serviceis provided to Publix/Wal M art (T uesday,
Thursday) Bingo a SCC Community Hall (M onday), locd restaurants
(Saturday) , churches (Sunday) and the synagogue (Friday). Tram
schedules are availabl e a the Kings Point Clubhouse, Kings Point

South Club and the Transportation office.

B.MALL BUSSERVICE

Trangportaion (residents and lessees only) isprovided to many different
areamalls and shopping centers. The bus remains at its destination for
agoproximately 4 hours. The departuretime and shopping destinations are
identified in the centerfold calendar of each month’s Pointer. Additional
information about each mal is posted onthe Bulletin Board in the back corridor
of the Kings Point Clubhouse.

C.SPECIAL BUS TRIPS

There are numerous Specia Bus trips (for residents and lessees only) each
month tothesatres, festivals, theme parks, pecid attractions, sporting events and
more. Trips are described in each month’s Pointer. Upddes, if necessary, are
displayed on Channel 96. Suggestions for futuretrips can be made at the Soecial
Bus Committee meeting (date and time shown in the Pointer ca endar) or in
writingto the Specia Bus Trip Coordinator in the Kings Point Clubhouse. Also,
thereis asuggested box located outside the Tram officein the M ain Clubhouse.



POLICIES

1. A Kings Point Badge (resident or lessee) is required to board Kings Point vehicles.
You will not be permitted to board the bus without your badge. Theonly exception to
thisruleis that guests are permitted (with avaid guest pass) on interna trams.

2. Transfer of badges or bus receiptsto another person is prohibited under any
circumstances.

3. Therewill be no eating or drinking (except bottled water) while on any vehicle.
4. No disturbance or profanity is alowed. For the safety of the passencers, distraction of

the driver is prohibited. The Trangportation Deartment hastherioht to refuseto
trangort any passencer that does not adheretothispolicy.

5. For safety reasons, there will be no standing, wakingor usingthe restroom while a
vehicleis in motion. A short restroom break is scheduled on the longer trips. Anyonewho
chooses to sand or move about the vehicle whileit is in operation does so at their own
risk.

6. Thedriver has the authority to change the agendaof any trip with authorization of the
Director of Trangportaion. Weather conditions (e.g, rain or excessive heat), mechanical
problems, traffic conditions, etc. may warrant changes to thetrip as it was described in
the Pointer. Thedriver reserves theright to shortenthe length of time at the event or
offer an dternative destination, if the event has been cancel led.

7. Boardingtimefor genera seatingon M al Bus and Specia Bus tripsis 15 minutes
prior to dgarturetime, both leavingand returning. 1f a resident that has reserved
seating doesnot board at the designated boarding time (15 minutes prior to
departure) available seating will be filled with the standby residents. Wheelchair
passengers should arrive 30 minutes before departuretime.. On return trips, the driver
will not wait for residents past the announced departure time.

8. In case of emergency a an event or shopping destination, please go to the security or
event office of the destination. Drivers check in when they arrive so that security
personnel can reach them by cell phone.

9. Drivers are prohibited from assisting passengers when boarding and exitingthe
vehicle. If aresident has difficulty boardingor exitingthe vehicle, aKings Point resident
or lessee escort must accompany and assist the resident. Drivers are not permitted to
assist passengers with groceries, shopping bags or other packages.

10. When circumstances warrant, management reserves theright to subgitute vehicles as
needed.

11. Thefront sesats of theTrams and Coach busses are reserved for handicapped
passengers with an orange H/C designation sticker on their badge. The Whed chair
positions are reserved for the passengers with agreen desi gnation sticker on their badge.



12. Seat assignments for pecial Bus and M dl Bus trips are indicated on your receipt. If
asmaller vehicle is substituted, y our seat number will remain the same. Any corrections
to seat assignments will be made by thedriver.

13. If aticket is required for the event, the driver will distribute the tickets as each
passenger departs. Thedriver is not responsible for seating arrangements inside the event
unless previously announced.

ETIQUETTE

1. If you do nat plan on riding the bus on the return trip, you must notify the driver
before departing the bus.

2. For safety reasons, departures from the bus are done in an orderly fashion beginning
with the front and handicap seatingand continuing toward the back of the bus.

3. Do not lower or reclineyour sest.

4. Do not adjust the window shades. If your shade needs to beraised or lowered, please
ask thedriver.

5. Please wear appropriate attirefor thetrip and destination.

6. Please check your seat areabeforeleavingthebus. If anitem isleft on the bus, it may
befound at the Kings Point Clubhouse Security office.



PROCEDURES

A.TRAM SERVICE

1.

To request the Tram service, call 387-3470 on the hour (e.g., 8 am, 9 am, 10
am, etc.) and the Tram will depart from the Kings Point Clubhouse on the
haf-hour (8:30 am, 9:30 am, 10:30 am, etc.) to pick up passengers. Pick up
times cannot be predicted.

When you cdll, please state y our name, address and your destination.
Plesseindicate if the Wheelchair lift or ramp is needed.

Please be ready to board when theTram arrives. For return Tram service
from the Kings Point Clubhouse, the Tram departs every hour, on the half-
hour (e.g 8:30, 9:30 etc.). Waiting passengers usethe seating near the

Trangportaion office and check in with the Tram driver.

Procedures to reguest Tram service outside Kings Point are shown on the
Tram Schedule (available in the Transportation Office and both Clubhouses).

The Tram schedule may be revised to accommodate shows or Soecia Bus
trips.

B. SPECIAL BUS SIGN-UP

1. Lotteries

a Lotteriesareheld for Soecid Bus sign-ups to ensure equa access to dl
trips. Topaticipate, consult your Pointer for scheduled lottery times
and dates.

b. Whenyou arive, placeyour badgein the metd barrd in the front of
the room before the desi gnated starting time as no badges will be
added to the barrel oncethelottery has begun.

c. When your nameis called, go to thefront of theroom to indicate your
trip choice. When any two Kings Point residents or lessee will be
traveling together on the sametrip, the 2 badges should be clipped
together before placingthem in the barrel. Either you or your traveling
companion must be present & thelottery.

d. No secid privileges will be given to any one because of adoctor,
dentist, hospital gppointment or for any other reason, except if both
you andyour traveling companion areworking. In this case, contact
the Business Officeto regster (proof required).



2. Wheelchar or handicapped seating access

a Thisseatingrequires adoctor’s letter, kept on filein the business
office statingthat the individua is whedchair restricted or has
physica restrictions limiting their ability to wak down the aisle of the
bus. Individuas meetingthese criteriawil | beissued anew resident
badge (with an orange H/C or a green W/C sticker) to be used for the
Whed chair/Handicapped seating lotteries shown in each month’'s
Pointer and explained below.

b. Trips accessible to Wheelchairs are noted with aWC/H next to thetrip
description in the Pointer. Thereare 2 areas desi gnated for
Whed chairs and companions and 8 front seats designated for
Handicapped individuas and companions.

c. If youhaveaspecia need a an attraction or if you have any questions
about theseprocedures, contact the Business Office at 634-9229.

3. Cancelation Procedure

a Cancdlations must be donein person withyour receipt & the
Badge/Bus Window (open M onday — Friday from 8:30 am.— 4:00
p.m.) a least 24 hours before atrip. If the Badge/Bus Window is
closed or if you are physicaly incapacitated, cal the Business Office
at 634-9229 M onday through Friday 8:00 am.—4:00 p.m. After 4:00
p.m., and on weekends, contact the Trangportation Department &
387-3470 and leave amessage on the answering machine. A record
will be kept of the date and time of your cancdlation.

b. If you cancd aM dl Bus or Special Bus trip at least 24 hoursprior to
your trip, your money will berefunded, less a$1.00 per seat
cancellation fee. If you cance the day of thetrip, youwill not receive
arefund.

c. For pad trips, onceyour feeis collected and you cancd, arefund wil |
be given (Iess a$1.00 cancell aion fee per seat) only if you haveyour
receipt and only if your seat has been filled and the busis full when
thetrip departs.

NOTE: Refundsfor all trips must be picked up at the Box Office by

the 5" day of the month fdlowing the trip. If your refundisnot

retrieved by this date:

- All Trips$5or less Your refund will be forfeited

- Charge Tripsover $5 Pick up your refund at the Box Office
2 days after trip.

- Your tick isdways needed for a refund.



4. Spedal Bus—First and Second Lottery

First and second Whedlchair/Handicapped Seeting Lottery —thethird Tuesday of

every month a 9:30 am., in the Card Room, a the Kings Point Clubhouse.

First and Genera Seating Lottery —thethird Wednesday of every morth at 9:30

am., intheKings Point Borini Thegtre, a the Kings Point Clubhouse. Residents
Badges must bin in the barrel before 9:30 am for the 1% lottery drawing. The
second drawingtime will be as follows: M arch through November, 2™ drawing
will begin approximately 10:30 am; December - February, the 2™ drawingwill
begin gpproximately 11 am.

a

Residents may sign up for one Specia Bus trip for the following
month at this lattery.

If atrip is filled when your nameis called, you may go on stand-by
(this counts asyour firg Soecid Bus trip) or you may choose an
dternatetrip.

Upon conrpletion of the 1% sign up, seat availability for al tripswill be
announced.

If you do nat plan on choosing a2™ specid bustrip, you arefreeto
proceed to the box officeto pay foryour chargetrip.

If you choose to have a2™ trip, the 2™ lottery drawingwill be held for
1 additiond trip for the month. Your badge/badges must be put in the
2" parrd after you have completed signing up from the 1% lottery
drawing.

Onceyou have received your twotripsyou may proceed tothe box
officewindow to pay for your chargetrips. Payment must be
received at the Box office before 4pm the day of thelottery. If not
your ticket will be cancdled and the seat will be re-sold.

After thelottery, pay ment for additionad Specid Bus trips (bath charge
and no-charge) are made at the Badge/Bus Window as you sign up for
each trip.

5. Additional Specid BusSion-ups

a OntheThursday morningfollowingthe second Specia Bus lottery,

you may sign up for 3 additional Specid Bus trips at the Badge/Bus
Window with your badge/lbadges. If you would like morethan 3
additiond trips, you can take anew number and return to the end of
theline

Beginning Friday morningand continuingup until the day beforea
trip, you may sign up for as many additional Specid Bustrips asyou
want, for assigned seats on thetrip itself if seats are open, or onthe
standby list if the busisfull.



6. Payment Methods

a. Payment —on dl Specid Bustrips, $5.00 cash only (per sest)
surcharge will be collected when you sign up. If you cancd less that
24 hours
prior totrip or if you are ano show regular refund policy will be
followed. Your own receipt is necessary for any refund.

b. Payment— Charge Trips — As soon asyou have signed up for acharge
trip & thelottery, go to the Box Office with your ticket (white and
yelow copy). Sdect thewindow linefor thetype of payment you
wish to make. Upon pay ment, the white copy will be stamped PAID
and returned to you. Theyéelow copy will beretained by the Box
Office. If your whiteticket is nat samped PAID you will not be
dlowed to board the bus.

c. Payment must be rece ved at the Box office before 4pm the day of
thelottery. If nat your ticket will be cancelled and the seat will bere-
sold.

C .MALL BUS SIGN-UP

1. Mall BusSIGN-UP

a Lotteriesarenot hed for the M dl Bus sign-ups. Consult your Pointer
for the sign-up begnningdatefor al M dl Bus sign-ups.

b. Onadl Mall Bustrips, $5.00 cash only (per seat) surcharge will be
collected at time of sign up. If you cance less than 14 hoursprior to
thetrip or if you are ano show the regular refund policy will bein
effect.

Questi ons/Comments
Contact theTrangportaion Dept. at 387-3460 or the Business Office at 634-9229




TRAM SCHEDULEAS OF JULY 1, 2008

INTERNAL TRAM SERVICE — PHONE 387-3470

The Kings Point Transportation Service shuttles res dents, lessees, and their gueststo ALL
| ocationswithin the community 7 days a week ,ind uding the South dubhouse, Nantudket
podl, etc. Thetram departsfrom the kings point dubhouse portioo HOURLY beginning at
8:30 am with thelast departure at 4:30 pm. For service call 387-3470 at the top of the hour
(e.g., 8am,9am, 10am, etc) and supply your phonenumber, name, address, and
destination. The Tram will begin the pi kup of passengers on the half hour (eg., 8:30am,

9:30 am 10:30 am, etc.).See Supplementa Tram Service Calendar for additional service.
EXTERNAL TRAM SERVICE — PHONE 387-3470 (RESIDENTS, L ESSEES ONL Y)

The Tram serviceisavailable HOURLY, Monday through Friday,every hour from 9 am
through 3:00 pm with des gnated | ocation stops as foll ows:

WINN DIXIE + SCC PLAZA + SWEETBAY & BEALLS.

Additiona event schedule isavail able (see bel ow schedule).

NOTE: WHEEL CHAIRTRANSPORTING MUST CALL BY THETOPOF THE HOUR FOR

INTERNAL SERVICE IN ORDERFOR DRIVERSTOBE ABLE TO ROUTE PROPERLY.

THE FOLLOWING REFLECTSTHE DAILY SCHEDULE:

MONDAY 8:30 AM — 4:30PM INTERNAL TRAM SERVICE
9:00 AM — 3:00PM EXTERNAL TRAM SERVICE
DURING SERV HRS HOSPITAL ON REQUEST (FRONT ENT PICK UP)
6:45PM — 9:15PM BINGO AT THE SOUTH PEBBLE BEACH
COMMUNITY HALL
TUESDAY 830 AM — 4:30PM INTERNAL TRAM SERVICE
9:00AM - 3:00PM EXTERNAL TRAM SERVICE
DURING SERV HRS HOSPITAL ON REQUEST (FRONT ENT PICK UP)
9:30 AM PUBL|X GROCERY SHOPPING (Blue Zone Only)
10:30AM WAL MART
WEDNESDAY 8:30 AM — 4:30PM INTERNAL TRAM SERVICE
9:00 AM — 3:00PM EXTERNAL TRAM SERVICE
DURING SERV HRS HOSPITAL ON REQUEST (FRONT ENT PICK UP)
THURSDAY 830AM - 4:30PM INTERNAL TRAM SERVICE
9:.00 AM — 3:.00PM EXTERNAL TRAM SERVICE
DURING SERV HRS HOSPITAL ON REQUEST (FRONT ENT PICK UP)
9:30 AM PUBLIX GROCERY SHOPPING (Red/White Zone Only)
10:30 AM WAL MART
FRIDAY 8:30 AM — 4:30PM INTERNAL TRAM SERVICE
9:00 AM — 3:00PM EXTERNAL TRAM SERVICE
DURING SERV HRS HOSPITAL ON REQUEST (FRONT ENT PICK UP)
7:00 PM— 9:15 PMSYNAGOGUE (ON REQUEST)
SATURDAY  11:30 AM- 2:30 PM  LUNCH: Danny Boy, Bob Evans, Denny’s, Radio Shack,
Ozies
DURING SERV HRS HOSPITAL ON REQUEST (FRONT ENT. PICKUP)
5:30PM - 9:30PM  BINGO (KPCH)
SUNDAY 845AM —-12.30PM LOCAL CHURCH SERVICES

DURING SERV HRS
5:30PM - 9:30 PM

HOSPITAL ONREQUEST (FRONT ENT PICK UP)
BINGO (K PCH)



KINGS POINT TRAM OUTSIDE ROUTE
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