K.P.W. Service Association, Inc. 1902 Clubhouse Drive, Suite C
Sun City Center, FL. 33573
(813) 633-0061

ANNUAL SERVICE AGREEMENT
ELECTRIC AND/OR NATURAL GAS APPLIANCES
(March 1, 2010 through February 28, 2011)

KPW Service Association, Inc. agrees to make ghirs and replace parts if available as necessanatntain the
designated appliance in operating condition dutimegabove period. Provided that such service dacement is
necessary due to product failure with normal usBgenage from “intervening outside cause” is notezed and shall
include, but shall not be limited to, damage résglfrom fire, water, windstorm, hail, lightnindpbd, pest
infestation, theft, misuse, abuse or mold contatibnaK.P.W. Service will cut down overgrown andédostructing
foliage to repair or replace a unit if necess&nP.W. Service requires all fees to be paid agdtah your application
or renewal form. As a member you agree to accéptrahs of this service agreement.

K.P.W. Service is not responsible for replacing apgliance that is beyond repair other than Air @oning &
Heating units. The decision of the service contrashall be final as to when an appliance is npairable. To
reinstate coverage, the member must supply K.P.Xd.awcopy of the sales receipt when an appliamaseieen
deemed beyond repair and needs to be replacedagkadisposals will be replaced with a Kitchen-Awmhslard
model disposal or the member may choose to reee$’5.00 credit toward an upgraded unit.

If the member choosé&asic Coverage, the designated appliances for the purpose oftisement shall be the
Central Air Conditioner, Heat and/or Heat Pump, Water Heater (thermostat & heating elements onli)itchen
Refrigerator (without icemaker)Oven, Range, and Hood. The member may also choose optional coverage for
Washer/Dryer, Dishwasher, | cemaker, Garbage Disposal, Microwave, Extra Refrigerator and/or Extra

Freezer for an additional cost.

Service will be rendered during 8:00 a.m. - 5:08.pMonday through Friday. Service is also avadakkekends and
holidays, however these requests are costly anfbaemer gencies only. If service is demanded for a non-
emergency service after 5 p.m., weekends, andlmtays, the member will pay for all labor. Air catidning, heat,

or a refrigerator that is not working is consideaedemergency. Call 633-0061 for service. All otbenvicesar e not
considered an emergency, amidl not be paid for by K.P.W. Service. All calls (includiegnergencies) received after
10 p.m. will be scheduled the following day.

Gasleaks and odorsinside or outside of your unit must bereported to Tampa Electric immediately.
The number to call is (813) 275-3700. They are available 24 hoursa day, 7 days a week.

In case of a refrigerator not working, the sendoatractor will supply a loaner refrigerator, ifoessary. Any
member with a loaner refrigerator/freezer must nakangements with the contractor to pick up tleaés no later
than two (2) weeks after it is delivered. K.P.Wn&e isnot responsible for food spoilage.

Members are advised that employees of the servicactor are solely subject to control by the mereontractor
and are in no way controlled, supervised or diktle K.P.W. Service. The unit owner absolves K.P3atvice of

all liability for injury to person or persons orrfdamage to property. Claims for such damage,yif alnall be asserted
by the member directly against the service cortraamd handled through the contractor’s insuraooepainy.

K.P.W. Service and the service contragtit not be liable for any loss, damage, or injury resglfiom delay in
rendering service under this agreemaiill, not be liable for damage to roofs by walking on therd will not be
liable for ceiling damage due to water leaks untesh damages are the direct result of the conttacstegligence.

Members may not use any other service provider thamne contracted by K.P.W. Service for desighate
appliances, with the exception of a manufacturaravay or vender guarantee. K.P.W. Service will medtnburse
members for services from unauthorized serviceigers. Members that wish to have an annual cheatrube air
conditioning & heating unitnust use the K.P.W. Service contractor and will receivdiscount for this service.
Otherwise, this agreement shall become non-effectiv

Members of the K.P.W. Service Association with affimp A/C unit will have their units removed, prim roof
repairs and reattached, free of charge, when eguEfirs are completed. It is the member’s respdiigith ensure that
K.P.W. Service is aware of these roofing repaiid laas been contacted by the roofing company. Faitudo so may
result in cancellation of your service agreemenR.W. Service and the K.P.W. Service Contractornat be liable
for any damages resulting from roofing repairs 6€ Anit removal and reattachments by other sempiogiders.
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ANNUAL SERVICE AGREEMENT (CONT.)
ELECTRIC AND/OR NATURAL GAS APPLIANCES
(March 1, 2010 through February 28, 2011)

Members who live here seasonally, or are away $8 damore, should contact K.P.W. Service by tebeghfor
proper methods of starting and stopping appliances.

The member agrees to the following exclusions:
This agreement does not cover:
a.) preventive maintenance or cosmetic repairs.
b.) portable and/or window air conditioning units.
c) cleaning air conditioners or appliances.
d) cleaning dryer vents, unless dryer operation iadeffected due to clogged vents.
e) cleaning dryer vents on tile roofs, or multi-sttwyildings.
f) racks, shelves, bins or mounting supports for gpfiance.
g.) burner rings, pans or grates.
h.) glass tops on flat surface stoves.

i) air conditioner filters, vents, return grills orawork.

IB) appliance filters.

k.) repairs or replacement of any structural matettas are removed to perform covered services.
1) any plumbing or electrical work.

m.) any gas lines and/or shut off valves for any apgka
n.) lighting or re-lighting any gas appliance pilothtg.
0.) tank less water heaters.

Memberswith calls deemed unnecessary by K.P.W. Service will be charged for the service call. Unnecessary
service requests shall include, instructional sawi(such as explaining how to operate appliarmesia
conditioners), misuse (such as incorrect operatf@ppliances and air conditioners) or the unihgenhaccessible
during the scheduled service time. To avoid an cesgary service request, please call our officer to the arrival
of the technician if the home becomes inaccessiiing your scheduled service time. Otherwise ey result in
an unnecessary service call. Operational questimysbe answered by telephone Monday — Friday frd@d® 8 m. —
5:00 p.m. Interruption of service due to TECO, Epydvlanagement (prime time) or a TECO programmable
thermostat is not covered under this agreemeatsérvice call is determined to be prime time,ablem with a
TECO programmable thermostat or malfunction of TE&Qipment, the member will be charged. Failure to
reimburse K.P.W. Service within 30 days for anyviékeresult in cancellation of your service agresrh

K.P.W. Service will not cover any repairs that ggported by a home inspection company unless theelavner or
selling/buying agent assumes responsibility foimaorrect home inspection report. K.P.W. Servick etiarge
whoever assumes this responsibility if the servécpiested is deemed unnecessary. Access to unedaupits must
be provided by a responsible person. Entry keysnoetl be accepted by K.P.W. Service or the servingractor.

This agreement is transferable to the new unit owpen sale of the unit only when K.P.W. Servicaatified in
writing, and the $15.00 transfer fee is pdichnsfer fees are non-refundable.

Pro-Rating will be resolved between the buyergselhd/or realtor. K.P.W. Service will not pro-rétte service
agreement when your unit is sold.

K.P.W. Service will issue a pro-rated refund miansearly termination fee of $15.00 for canceledanrents that
have not incurred any costs to the associatiomdutie agreement year. If costs have been incutrednember will
be issued a refund minus all costs to the assouiatd the early termination fee. Inspection feesnan-refundable.

K.P.W. Service will pro-rate the cost of coveragerfew member applications. The Matching Reserdelaspection
fee will not be pro-rated.

K.P.W. Service reserves the right to refuse or ebacy application/membership due to non-compliasfeantract
terms.

THE TERMSOF THISCONTRACT SHALL CONTINUE IN EFFECT FOR ALL MEMBERS. MEMBERS
WILL BE NOTIFIED AT TIME OF RENEWAL WHEN REVISIONSARE MADE BY
THE K.P.W. SERVICE ASSOCIATION INC.



